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A Guide to the Tufts Network

School of Arts, Sciences, and Engineering

What the Tufts Network has to Offer

The Tufts network allows you access to your personal and shared
departmental files while on and off campus. In addition to print
and application services the Tufts network also provides you
access to the Tufts Services menu which contains links to install
common software and shortcuts to financial services. When you
log on to a computer on the Tufts network, for example the
computer in your office, three important network drives will be
automatically mapped to My Computer.

The P: Drive

The P: drive is a personal network space for you to store data that
you do not need to share within the department. You can access
your P drive by logging on to any computer on the Tufts network.

The Q: Drive

The Q: drive is a shared network space that is accessible by all
members of your department. The Q: drive can be used to store
and transfer information between members of your department.

The X: Drive

The X: drive stores network utilities and common software used by
your computer. You will not need to access information on this
drive.
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Accessing Your Network Drives

After your PC starts up, you will be able to log on to the Tufts
network and gain access to files that you’ve stored on your
personal and departmental network drives.

Logging on to the Tufts Network

e Using your keyboard, simultaneously press and hold the Ctrl,
Alt, and Delete keys.

e Windows will display a message about unauthorized use of the
Tufts network.

e After reading the message, click the button labeled Ok to
continue.

e By default, Windows will display the Log On to Windows
window.

¢ Inthe box labeled User name, type your Tufts user name (for
example, adaley03).

¢ Inthe box labeled Password, type your Tufts network
password.

e Click on the button labeled Ok to log on to the Tufts network.

Log On to Windows

f

Copyright & 1985-2001
Microsoft Corporation

User name: | adaleyns |

Password: | oooooooo |

Log on ko: |TUFTS w |

[ Ok %J[ Cancel

Tip: Remember that your Tufts network password is different from
your email password.

Accessing Your Network Drives

When you log on to a computer on the Tufts network, the P: and
Q: drives will be automatically mapped to my computer. To access
your P and Q drives:

e From the Start Menu select My Computer.

e The My Computer window will appear.

e Navigate to your P: or Q: drive.
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Using the Tufts Services Menu

What is the Tufts Services menu?

When you log on to a computer that is on the Tufts network
account, the Tufts Services menu will automatically be available
with common software, services, and information.

The Tufts Se_rvu:es N

menu contains ...

Links to install common software such as
™) Applications Setup ¥ Adobe Acrobat, Tufts Mozilla client(s),
and Tufts Secure CRT client.

File and print, web, calendar, and

) LAM Services 3 administrative applications such as
PeopleSoft and financial data.

Links to access helpful web services
) Web Services 3 such as email, email tools, and email
directory information.

A link to Host On Demand, which
provides access to the SISWEB
mainframe back-end, remote host print
services, and processes that allow
business data to be shared among
applications, such as Outbound.

& IEM Mainframe

& PeopleSoft A Link to Financial Services.
A link to the TCCS Infoboard with up-to-
@] TCCS Infoboard date information for LAN and E-mail
services.
A link to change your Tufts Domain

| ") Change Password

password.

Accessing the Tufts Services Menu

The steps to access the Tufts Services menu are unique to your
computer’s operating system. Below are instructions for accessing
the Tufts Services menu with Windows 2000 and Windows XP.

Accessing the Tufts Services menu with Windows XP
e From the Start menu select the All Programs submenu.
e From the All Programs submenu select Tufts Services.
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Accessing the Tufts Services menu with Windows 2000
e From the Start menu select Tufts Services

Logging on to the Tufts Network with VPN

While traveling on business or working at home you may need to
access your P: or Q: drive or another Tufts network resource.
WebVPN and Tufts Virtual Private Network (VPN) Client are two
options that allow you to log on remotely to the Tufts network
from off campus. WebVPN allows you to access your P: and Q:
drives using the internet on any computer. Tufts VPN Client
allows you access to your P: and Q: drives, file services,
applications, and/or other websites restricted to the Tufts network.
Tufts VPN Client can only be used on a computer that has been
registered to the Tufts network and has the Tufts VPN Client
software installed on it. For questions regarding the two VPN
options or to have Tufts VPN Client installed on your computer,
please contact your FSP.

Logging on to the Tufts Network with WebVPN
If you only need to access files saved to your P: and Q: drives, you
can log on to WebVPN.

Logging on to WebVPN:

e Open up an internet browser.

e Visit https://webvpn.tufts.edu.

e Inthe box labeled User name, type your Tufts network
username (for example, adaley03).

e Inthe box labeled Password, type your Tufts network
password.

e Click on the button labeled Login.

Please enter your UTLMN and Windows-L AN password.

Username |zdaley03

Password (sessssss

I Login N[ Clear
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The Tufts University WebVPN Services page will appear.

Tufts University WebVPN Services

If the Floating Toolbar does not open, click here to open it

Websites
INetwiork Operations Home Page Tufts Home Page

Browse Network

"P" Drive Access Advancerment
College of Arts & Sciences Eletcher Schoal
Friedman School of Mutrition Science and Polic Operations
Fublic Safety School of Dental Medicine
[Misch Library School of Yeterinary Medicine
Student Services TECS

Enter Network Path | [Ga)

For example: Wserverishare

Accessing your P: and Q: Drives
Once you have logged on successfully to WebVPN you can access
the files saved to your P: and Q: drives.

Accessing your P: Drive:

From the Tufts University WebVPN Services page click on
the link labeled “P”” Drive Access

Browse Network

"P" Drive Accesﬂg Advancement
College of Arts & Sciences Fletcher Schoal
Friedman School of Mutrition Science and Policy Operations
Public Safety School of Dental kMedicine
Tisch Library School of Weterinary Medicine
Student Services TECE

Enter Network Path [Ga]

For example: Wserverishare

Click on the link labeled with your Tufts network username
(for example, adaley03).

You can now access the files saved to your P: Drive.
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Accessing your Q: Drive:
e From the Tufts University WebVPN Services page click on
the link labeled College of Arts & Sciences.

Browse Network

"B Drive Access Advancement
College of Arts & Sciencegq Eletcher School
Eriedman School of Mutritidh Science and Policy Operations
Public Safety School of Dental Medicine
Tisch Librany School of Yeterinary Medicine
Student Services TCCS

Enter Network Path [Ga]

For example: Wserverishare

e From the list of departments click on the link labeled with the
name of your department’s share name (for example, ITS).

1 CounselC
] [ﬁ
] Adimissions

e You can now access the files saved to your departmental Q:
drive.
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Logging on to the Tufts Network with Tufts VPN

Client

If you wish to access your P: and Q: drives, file services,
applications, and/or other websites restricted to the Tufts network,
you can log on to Tufts VPN Client.

Logging on to Tufts VPN Client:

e From the Start menu select the All Programs submenu.
e From the All Programs submenu select Cisco Systems VPN

Client.
e From the Cisco Systems VPN Client menu, select VPN
Client.
AOL Inskant Messenger 3
-3 MM Messenger 7.0
@-, FileMaker Pro
B Cisco Systems YPN Client 3 & Hebp
-‘ Accessaries 4 <‘> SetMTU
Dell » g‘ Uninstall ¥PH Client
Dell Accessories 4 & PN Client k
é %:t';?;gf'éxplorer Dell QuickSet 4
@ E—_mail . Games . 3
=Jf| Microsoft Office Ot/ Intel PROSEL Wireless 3
@ Snaglt 6 InkerViden WinDVD »
Java Web Start 3
@ S Modem Helper >
et aiting »
fj hange Password Roxio Easy CD Creator 5 3
) Startup 3
\’ M3 =¥ Broadcom Advanced Control Suite
ﬂ Broadcom ASF Configuration
% Remote Desktop Corl sy gurm b & DYDs with Raxio
® ‘Windows Media Play a Intermet Explorer
W Msn
_:3 windaws Messenger [4) Outlaok Express
] ¢ Remote Assistance
'-@ Taur Windows 5P @ windows Media Player
‘3 Windows Messenger
All Programs b @ Windows Movie Maker
dan Trend Micro PC-cillin 3
Microsoft Office 3
f,; start = Snaglt & L4
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e Click on the button labeled Connect.

# VPN Client - Yersion 4.0.3 (C)

Connection Entries  Status Options  Help

Cisco SysTENS

TUFTS VPN_0104 - Eonnectt

ok connected.

e The User Authentication window will appear.

e Inthe box labeled User name, type your Tufts network
username (for example, adaley03).

e Inthe box labeled Password, type your Tufts network
password.

e Click on the button labeled Ok.

# YPN Client | User Authentication for "TUETS_VPN_O... E|

Enter Username and Password,

Cisco SYSTENS |\

|adaley03

« Password: | “““““““““

Tip: Remember that your Tufts network password is different from
your email password.

e If this is the first time you have logged on to the Tufts VPN
Client you must map the P: and Q: drives.
0 Please see the section labeled Mapping the P: and Q:
Drives on page 9 of this guide.
e If you have logged on to the Tufts VPN Client before, you
must reconnect to the P: and Q: drives.
0 Please see the section labeled Reconnecting to the P: and
Q: Drives on page 14 of this guide.
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Mapping the P: and Q: Drives
The first time that you log on to the Tufts network with the Tufts
VPN Client, you must map the P and Q drives.

Mapping the P: Drive:
From the Start menu select My Computer.

/ Internet
Internet Explorer
.% E-mail
=J|| Microsoft Office Outlook,
Mozilla

Shaortout ko Phaotoshop

o B

Microsoft Office Word 2003

Microsoft Excel

Windaws Media Plaver

& O X[E

See=st| Snaglt Studio 7

All Programs D

__-_} My Documents

5 My Recent Documents *

_f} My Pictures

.F-} My Music

-
55 iy

g My Network Places

E’ Contral Panel

Set Progran Access and
Defaults

j:,é Frinters and Faxes

t)’;} Help and Suppart
).) Search

Dg’ Dell Solution Center

E| Log off |§| Shut Dawn

The My Computer window will appear.

From the Tools menu select Map Network Drive

Map Metwork Drive
Disconneck Mekwork, Drive, .,
Synchronize. ..

Folder Qptions. ..
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e The Map Network Drive Window will appear.

Map Metwork Drive @

‘Windows can help you connect ko a shared network Folder
and assign a drive letter ko the connection so that you can

\# access the Folder using My Computer,
__——

et | Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z A

Folder: || W Browse. ..

Example: iserverishare
Reconnect at logon
Connect using a different user name.

Sign up for online storage or connect ko &
network server,

Cancel

e Click on the down facing arrow next to the box labeled Drive.
e SelectP:

Z

i

¥ ViEFemwins 1yxdrive
Ll

W

iH

T

S0 Vitfembcossoftware
R

(o

[} 'l,'l,mugarlab2003'l,traini!g

M

ul

L

K

Map Metwork Drive ]
Windows ,I_' d netwark Folder

G

F

E

B

&

and assigi s0 that you can
access th

Specify tH and the folder
that you

Drive:

Folder: hd rowse, ..

Example: iserverishare
Reconnect at logon

Connect using a different user name.

Sign up For onling storage or connect ko a
nebwork server,

Cancel
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In the box labeled Folder, type \\titan\username (for example,
\\titan\adaley03). Your username is your Tufts network
username).

Confirm that a check mark appears in the box labeled
Reconnect at logon.

If a check mark does not appear in the box labeled Reconnect
at logon

0 Click in the box to place a check in it.

Click on the button labeled Finish to map the P: drive.

Map Network Drive @

Windows can help wou connect ta a shared network Folder
and assign a drive letter ko the connection so that you can
access the folder using My Camputer,

Specify the drive letter For the connection and the Folder
that wou wank to connect ko:

Crive: P: R

Folder; | \ititamiadaley0s| A

Example: Yiserverishare
Reconnect at logon
Connect using a different user name.

Sign up For online storage or connect to 5
netwatk server,

I Finish N [ Cancel ]

If you have successfully mapped the P: drive, the window

labeled P: Drive will appear.

If you incorrectly type in the folder name

0 The error message “The network path could not be
found” will appear.

0 Click the button labeled Ok to return to the Map Network
Drive window.

@ The network path \\ttainadaley03 could not be found.

0 Inthe box labeled Folder, retype \\titan\username.

0 Click on the button labeled Finish to map the P: drive.

If you still cannot map the P: drive, contact the ITS Help Desk
at X 75898 or your FSP.

11




Mapping the Q: Drive:
e If My Computer is not open
o0 From the Start menu select My Computer

e The My Computer window will appear.
e From the Tools menu select Map Network Drive
e The Map Network Drive Window will appear
e Click on the down facing arrow next to the box labeled Drive.
e Select Q:

Z

b

¥ ViEFemwins 1yxdrive

LUH

W

L

T:

S0 Vitfembcossoftware

R:

|

O Vimugarlab2003training

VH

I

L:

K: 3

Map Network Drive 1

Windows IH d netwark Folder
and assigl 50 that you can
access thi &

F:
Specify tH g and the Folder
that you B
Drive: A

none)
Faolder: i Browse. ..

Example: V\serverishare
Reconnect at logon

Connect using a different user name.

Sign up for online storage or connect ko &
network server,

Cancel
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In the box labeled Folder, type \\tfttmas1\DEPTSHARE

If you do not know the share name for your department’s Q:
drive (DEPTSHARE) you can contact:

0 The ITS Help Desk at X 75898

0 Your FSP.

0 Your department administrator.

Confirm that a check mark appears in the box labeled
Reconnect at logon.

If a check mark does not appear in the box labeled Reconnect
at logon.

0 Click in the box to place a check mark in it.

Click the button labeled Finish to map the Q: drive.

Map Network Drive @

‘Windows can help you connect ko a shared network Folder

and assign a drive letter to the connection so that you can
\# access the folder using My Computer,
_
|

Specify the drive letter For the connection and the Folder
that you want to connect to:

Drrive: (o

L
Folder: | Vitftmas1|DEPTSHARE]  w

Example: Y\serverishare
Reconnect at logon
Connect using a different user name.

Sign up for online storage or connect ko &
network server,

l Finish N [ Cancel ]

If you have successfully mapped the Q: drive, the window

labeled Q: Drive will appear.

If you incorrectly type in the folder name

0 The error message “The network path could not be found”
will appear.

o0 Click on the button labeled OK to return to the Map
Network Drive window.

0 Inthe box labeled Folder, retype \\tftmas1\DEPTSHARE.

o0 Click on the button labeled Finish to map the network
drive.

If you still cannot map the Q: drive, contact the ITS Help Desk

at X 75898 or your FSP.

13
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Reconnecting to the P: and Q: Drives
Every time you log on to Tufts VPN Client, you must reconnect to

the P: and Q: drives.

Reconnecting to the P: Drive
e From the Start Menu select My Computer

/ Internet
Internet Explorer

Mozilla

o B

Microsoft Excel

& O X[E

See=st| Snaglt Studio 7

All Programs D

Shaortout ko Phaotoshop

Windaws Media Plaver

.jiﬁ E-mail
=| Microsoft Office Outlook

W | Microsoft Office Word 2003

14

__-_} My Documents

5 My Recent Documents *

_f} My Pictures

.F-} My Music

-
55 iy

g My Network Places

E’ Contral Panel

Set Progran Access and
Defaults

j:,é Frinters and Faxes

t)’;} Help and Suppart
).) Search

Dg’ Dell Solution Center

@| Log off |§| Shut Dawn
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The My Computer window will appear.

Double-click on the folder labeled P: Drive.

The Connect to window will appear.

In the box labeled User name type in tufts\username (for
example, tufts\adaley03). Your username is your Tufts
network username.

In the box labeled Password type in your Tufts network
password.

Click on the button labeled Ok to reconnect to your P drive.

Connect to \itanladaley03

2
F‘; [ E

Incotrect password or unknown username far:
Vitikari adaley0s

Lser name: | € tufts|adaleyis b |

Password: | [TTTTTTTYY |

( o&_][ cancel |

Reconnecting to the Q: Drive

From the Start Menu choose My Computer

Double-click on the folder labeled Q: Drive

The Connect to window will appear.

In the box labeled User name type tufts\username (for
example, tufts\adaley03). Your username is your Tufts
network username.

In the box labeled Password, type your Tufts network
password.

Click on the button labeled Ok to reconnect to your Q: drive.

Connect to Ytftmas1\deptusername |E| rg|

9

)

Incorrect password or unknown usernamme For: Yitftmas 1 dept

User name: | € tufts|adaleyns et |

Password: | sessssne |

[ %_H Cancel ]
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Password Policies

With increased attempts by viruses trying to gain access to campus
systems, for example personal and departmental drives, it has
become more necessary to protect systems and sensitive data
stored on them. To increase the Tufts security, the following
password policies have been implemented as of March 22, 2005.

The password you create for your Tufts network account:
e Must be at least 8 characters long
e Must be must be original.
0 The computer remembers the last 24 passwords that

you have created, so be creative.
Will expire every 180 days
Cannot match any part of your tufts username.
Cannot match any part of your full name
Cannot contain any word or combination or the words:

o Password

Passwrd
Change
Temporary
Tufts
Student

o Welcome
e Cannot contain four or more repeating characters, (for example

1111, AAAA tttt, or 1),

e Must contain all of the following:

0 At least 1 uppercase character
At least 1 lowercase character
At least 1 numeric digit
At least 1 special character such as: (@#3$%"&*()-

_+="HON-)

O O0OO0OO0Oo

O OO

Tip: Remember that your Tufts network password is different from
your email password.

16
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Changing your Tufts Network Password

In order to increase security, your Tufts network password will
expire every 180 days. To increase security, however, you can
change your password at any time. There are two ways for you to
change your Tufts network password. You can change your
password by signing on to a computer on the Tufts network and
accessing the Tufts Services menu. You can also change your
password by using the internet on any computer on or off campus.
If you do not remember your password and wish to change it,
please contact the ITS Help Desk at X 75898 or your FSP.

Changing your Tufts Network Password with the
Tufts Services Menu

Logging on to the Tufts Network

To change your password using the Tufts Services you must first

log on to the Tufts Network.

e Using your keyboard, simultaneously press and hold the Ctrl,
Alt, and Delete keys.

e Windows will display a message about unauthorized use of the
Tufts network.

e After reading the message, click on the button labeled Ok to
continue.

e By default, Windows will display the Log On to Windows
window.

e Inthe box labeled User name, type your Tufts network
username (for example, adaley03).

e Inthe box labeled Password, type your Tufts network
password.

e Click on the button labeled Ok to log on to the Tufts network.

17
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Accessing the Tufts Services Menu
Accessing the Tufts Services menu with Windows XP

' Internet
Internet Explorer
¢ ‘P_"I E-mail
| Microsoft Office Out]
@f Snagltb
@) Snaglk &
MSr
Windows Media Play

Remate Deskbop Cor

Windows Messenger

u@ Tiour Windows %P
ﬁ Files and Settings Tr
Wizard

CEOdhn m

all Programs »

!| Undo

2 start Y=

dEe e oLy

OoPesoTb4fFRA0O0EEEE

Tufts Services

Burn D & DYDs with Roxio

Set Program Access and Defaulks

windows Catalog
wWindows Update
Mew Cffice Document

Cpen Office Document

fccessaries

Java Web Start

Madem Helper

MetW aiting

Roxio Easy CD Creator 5

Startup

Broadcom &dvanced Contral Suite

Broadcom ASF Configuration
Burn D & DYDs with Roxio
Internet Explorar

[M5SH

Outlook, Express

Remate Assistance
windows Media Player
wWindows Messenger
Windows Movie Maker
Trend Micro PC-cillin
Microsoft Office

Snaglt &

From the Start menu select the All Programs submenu.
From the All Programs submenu select Tufts Services.
From the Tufts Services menu select Change Password.

LAM Services
Training
Web Services

ﬁj IBM Mainframe

& PeopleSoft
Qj TCCS Infoboard

Applications Setup  *

1 Change Passwar

The Change Password and Password Requirements
windows will appear.

Accessing the Tufts Services menu while running Windows 2000
From the Start menu choose Tufts Services
From the Tufts Services menu select Change Password
The Password Change and Password Requirements
windows will appear.
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Changing your Tufts Network Password

Once the Password Change window appears you can change your

Tufts network password.

e Inthe box labeled Old Password, type your current Tufts
network password.

e Inthe box labeled New Password, type the new Tufts network
password you wish use.

0 Please refer to the section labeled Password Policies on
page 16 of this guide or the Passwords Requirements
window.

¢ Inthe box labeled Confirm New Password, retype the new
Tufts network password you wish to use.
e Click on the button labeled Ok to change your password.

2% Password Change

User name: |ada|e_|,103

Log o to: |TUFTS

0Id Password: | xxxxxxxx

Mew Password: |

Confirm New Password: | xxxxxxxx 1

Cancel

W ADS| save

e If you have successfully changed your Tufts network
password:
o0 The PwdChange window will appear with the message
“Password changed successfully.”
0 Click on the button labeled Ok to exit the Password
Change window.

PwdChange

' Paassword changed successfully,
LIS
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In the Password Requirements window, click on the

button labeled Exit.

W Password Requirements D@@

Minimum Password Length: 8 Characters
Pagzword higtory: 24 Passwords remembered
P. ds are case iti

Must not match any part of the username
Must not match any part of the users full name

Cannot use these words P, d. Change. T y. Tufts
Cannot uge four or more repeating characters such as:
1111 hhhh AAAA $33%

Pagzword must contain the following:

At Least 1 uppercase character

At Least 1 lowercase character

At Least 1 numeric digits

Al Least 1 special character such as 1 # - 7} ]

For more information about choosing a strong
password click on here: Mare Info

Click Ezxit when done changing your password.

If you incorrectly type in your current Tufts network password:
o The PwdChange window will appear with the error
message “The specified network password is not
correct.”

PwdChange

(] Error: Password could nat be changed.
LY

The specified network password is not correct.

Click the button labeled Ok to return to the Password

Change window.

In the box labeled Old Password, retype your current Tufts

network password.

In the boxes labeled New Password and Confirm New
Password, retype the new Tufts network password you

wish to use.
Click on the button labeled Ok.

20
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If you type different passwords in the boxes labeled New

Password and Confirm New Password:

0 The Confirm New Password Error window will appear
with the message “The passwords you typed do not
match.”

o0 Click on the button labeled Ok to return to the Password
Change window.

Confirm New Password Errorn

1 The passwords you typed do not match. Type the new password in both text boxes,
LAY

0 Inthe box labeled Old Password, retype your current Tufts
network password.

0 Inthe boxes labeled New Password and Confirm New
Password, retype the new Tufts network password you
wish to use.

0 Click on the button labeled Ok.

If you continue having trouble changing your Tufts network

password, please contact the ITS Help Desk at X 75898 or your

FSP.
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Changing your Tufts Network Password with the

Internet
If you wish to change your password while you are off campus or
logged on to a computer that is not on the Tufts network:

Open up an internet browser.
Visit the Password Change Form at
https://outlook.web.tufts.edu/iisadmpwad/tuftsPasswordCng.htr

Password Change Form Use this form to change your password on the Tufts domain.

Note: If you are currently logged into the Tuts domain, you may be locked out of your domain account when you
change your password. To awoid lockout, please logout and login to the domain once your password has been
successfully changed.

The Tufts domain password policy has
changed, effective March 22, 2005. Please
scroll dewn to leam about these changes.

Complete all fields
Account should be in the forrmat of tuRs\UTIN (2
tuftstjsmith01).

d infarmation and click on « Password must meet University passward
complexity requirements! (see belowy

e Click here for assistance selecting a strong
password

Old password

= Ifyou need futher assistance, please

contact your Front-line Support Provider
(FSP) ar the University IT Support Center at

Mew password

73376,
- Effective 3/22/2005
& A S Intemet
Password Tufts Domain
Information Password Policy

On the webpage labeled Password Change Form, locate the

Password Information section.

In the box labeled Account, type your Tufts username after

tufts\ (for example, tufts\adaley03)

In the box labeled Old Password, type your current Tufts

network password.

In the box labeled New Password, type the new Tufts network

password you wish use.

0 Please refer to the section labeled Password Policies on
page 16 of this guide or scroll down the Password Change
Form to view the Tufts Domain Password Policy.

In the box labeled Confirm New Password, retype the new

Tufts network password you wish to use.
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https://outlook.web.tufts.edu/iisadmpwd/tuftsPasswordCng.htr
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Click on the button labeled Submit to change your password.

Complete all fields.

Account should be in the farmat of fufSWITIN (e
tuttshjzmithi1 ).

Enter the requested password information and click on

"Submi".

Account tuftshadaley3
Old password [TITTITTT]
Mew password (ITTT1]
Canfirm new passward sasses

ISubmit[\g[ Reset ]

If you have successfully changed your Tufts network

password:

0 The Tufts Password Change Manager browser will
appear with the message “Password successfully changed
—You may now close this window.”

Tufts Password Change Manager

for Active Directory

Password successtully changed - Y ou may now close this wandow.

o0 Close the internet browser to complete your password
change.

If you incorrectly type in your current Tufts network username
or password:
0 The Tufts Password Change Manager window will

appear with the error message “Invalid username or
password”

Tufts Password Change Manager

for Active Directory
Error: Invalid username or password

Back
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Click on the button labeled Back to return to the Password
Change Form.

O Back -

Confirm that you typed in your correct Tufts network
username.

In the box labeled Old Password, retype your current Tufts
network password.

In the boxes labeled New Password and Confirm New
Password, retype the new Tufts network password you
wish to use.

Click on the button labeled Submit.

e If you type different passwords in the boxes labeled New
Password and Confirm New Password:

The Tufts Password Change Manager browser will
appear with the error message “Passwords don’t match.”

Tufts Password Change Manager

for Active Directory

Passwords don't match

Click on the button labeled Back to return to the Password
Change Form.

In the box labeled Old Password, retype your current Tufts
network password.

In the boxes labeled New Password and Confirm New
Password, retype the new Tufts network password you
wish to use.

Click on the button labeled Submit.

e If you continue having trouble changing your Tufts network
password, please contact the ITS Help Desk at X 75898 or your
FSP.
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