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What the Tufts Network has to Offer

The Tufts network allows you access to your personal and shared
departmental files while on and of campus. In addition to print and
application services the Tufts network also provides you access to
the Tufts Services menu which contains links to install common
software and shortcuts to financial services. Whether you log on to
the CADLAB network or the Tufts network, all faculty and staff
have access to a personal and departmental network drives.

The P: Drive

The P: drive is a personal network space for you to use to store
data that you do not need to share within the department. You can
access your P drive by logging on to any computer on the Tufts
network.

The Q: Drive

The Q: drive is a shared network space that is accessible by all
members of your department. The Q: drive can be used to store
and transfer information between members of your department.

Determining the Network you Log on to

As a member of the Department of Civil and Environmental

Engineering there are two possible networks that you can log on to

— the Tufts Network and the CADLAB network. To determine the

network that you log on to:

e Using your keyboard, simultaneously press and hold the Ctrl,
Alt, and Delete keys.

e By default, Windows will display the Log On to Windows
window.




e Locate the box labeled Log on To

If the Log on To box says ... You logon to ...
CADLAB CADLAB network
TUFTS Tufts network

e Ifyou log on to the CADLAB network please see the section
labeled Accessing the Tufts Network While Logged on to
the CADLAB Network on page 2 of this guide.

e If you log on to the Tufts Network, please see the section
labeled Accessing your Network Drives While Logged on to
the Tufts Network on page 12 of this guide.

Accessing the Tufts Network While Logged on to
the CADLAB Network

Logging on to the CADLAB Network

e Using the keyboard, simultaneously press and hold the Ctrl,
Alt, and Delete keys.

e By default, Windows will display the Log On to Windows
window.

e Inthe box labeled User name, type your CADLAB network
username (for example, adaley03).

e Inthe box labeled Password, type your CADLAB network
password.

e Click on the button labeled Ok to log on to the CADLAB
network.

Log On to Windows

User name: | adaleyd3 |

Passward: | [TTTTITY |

Legonto: | CADLAB v|

[ Ok %J[ Cancel
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Mapping the P: and Q: Drives

In order to take advantage of the Tufts network while logged on to
the CADLAB network, you must map the P: and Q: drives. You
only need to map the drives one, however you will need to
reconnect to each drive whenever you log on to your computer.

Mapping the P: Drive:
e From the Start menu select My Computer

é Internet —_} My Documents

Internet Explarer
- } 5 My Recent Documents »
I:;'i—l E-mail
H i Ft OFfice Qutlaak
crasol ice Cutloal _f} My Pictures

| } My Music

E Mozilla

- :.-‘I My Computer k
g Shortout ko Photoshop

— g My Metwork Places

i Microsoft Office Word 2003
E’ Conkral Panel

Microsoft Excel Set Program Access and
Defaults

=

e windows Media Player g Printers and Faxes

Snaglt Studio 7 @) telp and Support

- ‘,'.J Search
=7 Run
all Programs D lﬂ Dell Solution Center

@| Log OFF |§| Shut Down

e The My Computer window will appear.
e From the Tools menu select Map Network Drive

Map Mebwork Drive. ., k
Disconnect Metwork Drive, .

Synchronize. ..

Folder Options. ..
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e The Map Network Drive Window will appear.

Map Metwork Drive @

‘Windows can help you connect ko a shared network Folder
and assign a drive letter ko the connection so that you can

\# access the Folder using My Computer,
__——

et | Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z A

Folder: || W Browse. ..

Example: iserverishare
Reconnect at logon
Connect using a different user name.

Sign up for online storage or connect ko &
network server,

Cancel

e Click on the down facing arrow next to the box labeled Drive.
e SelectP:

Z
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¥ ViEFemwins 1yxdrive
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Map Metwork Drive ]
Windows ,I_' d netwark Folder

G

F

E

B

&

and assigi s0 that you can
access th

Specify tH and the folder
that you

Drive:

Folder: hd rowse, ..

Example: iserverishare
Reconnect at logon

Connect using a different user name.

Sign up For onling storage or connect ko a
nebwork server,

Cancel
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e Inthe box labeled Folder, type \\titan\username (for example,
\\titan\adaley03). Your username is your Tufts network
username.

e Confirm that a check mark appears in the box labeled
Reconnect at logon.

e |f a check mark does not appear in the box labeled Reconnect
at logon.

0 Click in the box to place a check mark in it.
e Click on the link labeled Connect using a different user

name.

Map Network Drive FE

‘Windows can help you connect ko a shared network Folder

and assign a drive letter to the connection so that you can
\# access the Folder using My Computer,
-F"'-'-F.
et | Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: [ w

Folder: | Vikibantadaleyas| v

Example: iserverishare
Reconnect at logon

Connect using a different user narn
Sign up For online storage or conne§bo a

network server,

[ Finish ][ Caniel ]

e The Connect As window will appear

e Inthe box labeled User name, type your Tufts network
username (for example, adaley03). Your username is your
Tufts network username.

e Inthe box labeled Password, type your Tufts network
password.

e Click on the button labeled Ok.

By default, wou will connect to the nebwork Folder as
TUFTS\adaleyd3. To conneck as anather user, enter their
user name and password below,

User name: ﬁ tuftsyadaley0s hd

Password: sssssse
[ Ok, %J[ Cancel ]
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Click on the button labeled Finish to map the P: drive.

Map Metwork Drive ﬁ|

windows can help you connect to a shared network Folder
and assign a drive letker ko the connection so that vou can
access the folder using My Computer.

Specify the drive letter For the connection and the folder
that wou want to connect to:

Drive: P: w

Folder: | Vititaniadaleyn3| w

Example: {iserverishare
Reconnect at logon
Connect using a different user name.

Sign up for online storage or connect to 5
network server,

I Finiish N [ Cancel ]

If you have successfully mapped the P: drive, the window

labeled P: Drive will appear.

If you incorrectly type in the folder name:

0 The error message “The network path could not be
found” will appear.

0 Click the button labeled Ok to return to the Map Network
Drive window.

6 The network path ititainiadaley03 could not be found.

0 Inthe box labeled Folder, retype \\titan\username.

0 Click on the button labeled Finish to map the P: drive.

If you still cannot map the P: drive, contact the ITS Help Desk
at X 75898 or your FSP.
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Mapping the Q: Drive:

If My Computer is not already open:

o0 From the Start menu select My Computer.

The My Computer window will appear.

From the Tools menu select Map Network Drive

The Map Network Drive Window will appear

Click on the down facing arrow next to the box labeled Drive.
Select Q:

iEFemwins 1 xdrive

Yitftmbccssoftware

Do AC T g EN

|

O Vimugarlab2003training

VH

I

L:

K: 3

Map Network Drive 1 @

I
Windaws 1 . d netwark Folder
and assigl 50 that you can
access thi &

F:
Specify tH g and the Folder
that you B
Drive: A

{none)

Example: V\serverishare
Reconnect at logon
Connect using a different user name.

Sign up for online storage or connect ko &
network server,

Cancel

In the box labeled Folder, type \\tftmas1\cee.

Confirm that a check mark appears in the box labeled
Reconnect at logon.

If a check mark does not appear in the box labeled Reconnect
at logon:

0 Click in the box to place a check mark in it.
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Click on the link labeled Connect using a different user
name.

Map Network Drive El

‘indows can help wou connect to a shared network Folder
and assign a drive letker ko the connection so that you can
access the Folder using My Camputer.

Specify the drive letter For the connection and the folder
that wou want to connect ko:

Drive: o L

Folder; | iitftmaslicee w

Example: {iserverishare
Reconnect at logon

Connect using a different user nami:
Sign up For online storage or conneckto &

network server,

[ Firish l[ Cancel ]

The Connect As window will appear.

In the box labeled User name, type your Tufts network
username (for example, adaley03). Your username is your
Tufts network username.

In the box labeled Password, type your Tufts network
password.

Click on the button labeled OK.

By default, wou will connect to the network Folder as
TUFTSYadalev03, To connect as another user, enter their
user name and password below,

Lser name! £ tuftsiadaleyns b

Password: LTTYTTTY)
l Ok, %J[ Cancel ]
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e Click on the button labeled Finish to map the Q: drive.

Map Metwork Drive @

Windows can help you connect ko & shared netwark Folder

and assign a drive letter ta the connection so that you can
\# access the Folder using My Computer,
-F"'-'-F'
el Specify the drive letter For the connection and the Folder
that you want to connect to;

Drrive: [oH w

Folder: | \tftmasi{DEPTUSERNAME +

Example: Y\serverishare
Reconnect at logon
Connect using a different user namne.

Sign up For online storage or connect ko &
netwaork server,

l Finish %[ Cancel ]

e If you have successfully mapped the Q: drive, the window
labeled Q: Drive will appear.
e If you incorrectly type in the folder name:
0 The error message “The network path could not be
found” will appear.
0 Click on the button labeled Ok to return to the Map
Network Drive window.
0 Inthe box labeled Folder, retype \\tftmal\cee.
0 Click on the button labeled Finish to map the Q: drive.
e If you still cannot map the Q: drive to your computer, contact
the ITS Help Desk at X 75898 or your FSP.
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Reconnecting to the P: and Q: Drives
Every time you log on to the CADLAB network you must

have stored on them.

Reconnecting to the P: Drive
e From the Start Menu select My Computer.

é Internet ___} My Documents

Internet Explorer
5 My Recent Documents »

% E-mail
= i ft CFfice Cutlook
I icrosaft Cifice Cutloo -f} My Pictures

I -
Mozilla e 7 (M

- ‘:I My Computer k
Shortout ko Photoshop

g My Network Places

B’ Control Panel

Microsoft Excel @, Sek Program Access and
Defaults

|

Microsoft Office Waord 2003

“ %, Printers and F.
Windows Media Plaver T (A e |EB=E

&0 X [E

Mg spagtt studia 7 ) Help and Support
I ‘,'.) Search
E Eun...
all Programs D Dg’ Dell Salution Center

@| Log OFF |§| Shut Down

e The My Computer window will appear.
e Double-click on the folder labeled P: Drive.

Pnﬂrgg
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The Connect to window will appear.

¢ Inthe box labeled User name, type in tufts\username (for
example, tufts\adaley03). Your username is your Tufts
network username.

e Inthe box labeled Password, type in your Tufts network
password.

e Click on the button labeled Ok to reconnect to your P: drive.

Connect to Wtitan\adaley03

ki b

Incorrect password or unknown username For;
\ititamadaley03

User name: | tuftshadaley03 V| s

Password: | [TTTTTTYTY |

[ Ok_“ cancel |

Reconnecting to the Q: Drive

e From the Start Menu select My Computer

The My Computer window will appear.

Double-click on the folder labeled Q: Drive.

The Connect to window will appear.

In the box labeled User name, type tufts\username (for

example, adaley03). Your username is your Tufts network

username.

¢ Inthe box labeled Password, type your Tufts network
password.

e Click on the button labeled Ok to reconnect to your Q: drive.

Connect to \\tftmas1\cee

k| b\

Incorrect password or unknown username for; Yitftmaslices

Uset name! | £ witsiadaley03 N |

Password: | ssssssse |

% Cancel

Pnﬂrgg
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Accessing your Network Drives While Logged on to
the Tufts Network
After your PC starts up, you will be able to log on to the Tufts

network and gain access to files that you’ve stored on your
personal and departmental network drives.

Logging on to the Tufts Network
e Using your keyboard, simultaneously press and hold the Ctrl,
Alt, and Delete keys.

e Windows will display a message about unauthorized use of the
Tufts network.

e After reading the message, click on the button labeled Ok to
continue.

e By default, Windows will display the Log On to Windows
window.

¢ Inthe box labeled User name, type your Tufts network
username (for example, adaley03).

e Inthe box labeled Password, type your Tufts network
password.

e Click on the button labeled OK to log on to the Tufts network.

Log On to Windows

Copyright € 1985-2001
Microsoft Corporation

User namme: | adaleyd3 |

Password: | LIYTTITT |

Log on ko: | TUFTS w |

[ OF L\\\J[ Cancel ] Shut Dawn...

Tip: Remember that your Tufts network password is different from
your email password.
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Accessing Your Network Drives

When you log on to a computer on the Tufts network, the P: and
Q: drives will be automatically mapped to My Computer. To
access the P: and Q: drives:

e From the Start Menu choose My Computer.

e The My Computer window will appear.

e Navigate to your P: or Q: drive.

Accessing the Tufts Services Menu While Logged on

to the Tufts Network

What is the Tufts Services menu?

When you log on to a computer that is on the Tufts network, the
Tufts Services menu will automatically be available with common
software, services, and information. If you wish to gain access to
the Tufts Services menu and you log on to the CADLAB network,
please contact your FSP.

The Tufts Se_rvu:es N

menu contains ...

Links to install common software such as
| ™) Applications Setup r| Adobe Acrobat, Tufts Mozilla client(s),
and Tufts Secure CRT client.

File and print, web, calendar, and

| ) LAM Services b| administrative applications such as
PeopleSoft and financial data.

Links to access helpful web services
™) Web Services * such as email, email tools, and email
directory information.

A link to Host On Demand, which
provides access to the SISWEB
mainframe back-end, remote host print
services, and processes that allow
business data to be shared among
applications, such as Outbound.

| ;ﬂ IEM Mainframe |

| & Peoplesoft | A Link to Financial Services.
A link to the TCCS Infoboard with up-to-
&) Toos Infoboard date information for LAN and E-mail
services.
% Change Password A link to change your Tufts Domain
password.

13
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Accessing the Tufts Services Menu

The steps to access the Tufts Services menu are unique to your
computer’s operating system. Below are instructions for accessing
the Tufts Services menu with Windows 2000 and Windows XP.

Accessing the Tufts Services menu with Windows XP
e From the Start menu select the All Programs submenu.
e From the All Programs submenu select Tufts Services.

Accessing the Tufts Services menu with Windows 2000
e From the Start menu select Tufts Services.

Logging on to the Tufts Network with VPN

While traveling on business or working at home you may need to
access your P: or Q: drive or another Tufts network resource.
WebVPN and Tufts VPN Client are two options that allow you to
log on remotely to the Tufts network from off campus. WebVPN
allows you to access your P: and Q: drives using the internet on
any computer. Tufts VPN Client allows you access to your P: and
Q: drives, file services, applications, and/or other websites
restricted to the Tufts Network. Tufts VPN Client can only be
used on a computer that has been registered to the Tufts network
and has the Tufts VPN Client software installed on it. For
questions regarding the two VPN options or to have Tufts VPN
Client installed on your computer, please contact your FSP.

14
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Logging on to the Tufts Network with WebVPN
If you only need to access the files saved to your P: and Q: drives,
you can log on to WebVPN.

Logging on to WebVPN

Open up an internet browser.

Visit https://webvpn.tufts.edu.

In the box labeled User name, type your Tufts network
username (for example, adaley03). Your username is your
Tufts network username.

In the box labeled Password, type your Tufts network
password.

Click on the button labeled Login.

Flease enter your UTLM and Windows-L AN password.

Username adaley03 |

Password ssssssss |

I Login N[ Clear l

The Tufts University WebVPN Services page will appear.

Tufts University WebVPN Services

[ the Floating Toolbar does not open, click here to open it.

Websites
Metwork Operations Home Page Tufts Horme Page
Browse Network
"P" Drive Access Advancement
College of Arts & Sciences Eletcher School
Friedman School of Mutrition Science and Policy Operations
Fublic Safety School of Dental Medicine
[Misch Library School of Yeterinary Medicine
Student Services TECS
Enter Network Path | [co)

For example: W\serverishare
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https://webvpn.tufts.edu/
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Accessing your P: and Q: Drives
Once you have successfully logged on to WebVPN you can now
access the files saves to your P: and Q: drives.

Accessing your P: Drive:

e From the Tufts University WebVPN Services page click on
the link labeled “P” Drive Access.

Browse Network
"P" Drive Accesg!g Advancement
College of Arts & Sciences Fletcher School

Friedman School of Mutrtion Science and Policy Operations

Public Safety School of Dental Medicine
Tisch Library School of Veterinary Medicine
Student Services TECE

Enter Network Path
For example: Wserverishare

e Click on the link labeled with your Tufts network username
(for example, adaley03).

e You can now access the files saved to your P: Drive.

Accessing your Q: Drive:
e From the Tufts University WebVPN Services page click on
the link labeled College of Arts & Sciences.

Browse Network

Student Services
Enter Network Path

"B Drive Access Advancement

College of Arts & Sciencei? Fletcher Schoagl

Friedman School of Mutritidh Science and Policy Operations

Public Safety School of Dental Medicine
Tisch Librany School of Veterinang Medicing

TCCS

For example: W\serverishare
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e From the list of departments click on the link labeled with the
name of your department, CEE_Office.

ClERDC
. CEE Ofﬁc%
1 ArtHistory

e You can now access the files that have been saved to your
departmental Q: drive.

Logging on to the Tufts Network with Tufts VPN

Client

If you wish to access your P: and Q: drives, file services,
applications, and/or other websites restricted to the Tufts network,
you can log on to Tufts VPN Client

Logging on to Tufts VPN Client:

e From the Start menu select the All Programs submenu.

e From the All Programs submenu select Cisco Systems VPN
Client menu.

e From the Cisco Systems VPN Client menu select VPN Client.

@ ACL Instant Messenger 3
-‘*{ MSN Messenger 7.0
@; FileMaker Pro
Systems YPM Client 3l & rep
@ Accessories » @ Set MTU
@ o=l » | B Urinstal vPN Client
[F) Del Accessories [§| & VPN Client k
# Internet .
é Internet Explorer @ Brell QuickSet 4
7] G 3
‘.l"l] E-mail @ cames
= icrosaft Office CUtll @) Intel PROSEL Wireless 3
@ Snaglt 6 ) Intervideo WinDYD »
@ Java \Web Start 3
@ Modem Helper 3
@) Snaglto
[E@) Netwaiting 3
-:j Change Passward @ Rioxio Easy CD Creakor 5 ]
h @ Startup 3
\’ MSH B EBroadcom Advanced Contral Suike
P H Broadcom ASF Configuration
b R ke Deskbop C
Q EMote DESKOP SO 3y Burm €D 2 DYDs with Raxio
@ Internet Explorer
®WindnwsMediaPlay 9 P
wh wsn
_,3 windows Messerger|| () Outlack Express
o Remots Assistance
@ Tour Windows XP @ windows Media Player
‘.’& windows Messenger
all p
rograms ’-’;& wWindaws Mavie Maker
E| Undor [@) Trend Micra PC-cilin 3
— @) Microsaft Office »
» .
iistart | ;= [N ,
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e Click the button labeled Connect.

# VPN Client - Yersion 4.0.3 (C)

Connection Entries  Status  Options Help

Cisco SysTens

TUFTS VPN 0104 - Eonnect[

Mok connected,

e The User Authentication window will appear.

e Inthe box labeled User name, type your Tufts network
username (for example, adaley03). Your username is your
Tufts network username.

e Inthe box labeled Password, type your Tufts network
password.

e Click on the button labeled Ok to log on to VPN.

# YPN Client | User Authentication for “TUFTS_VPN_O... [g|

Enter Username and Password,

Cisco SysTEus Usemame: |adaley03

xxxxxxxxx

« Pazzword: |

Tip: Remember that your Tufts network password is different from
your email password.

e If this is the first time you have logged on to the Tufts VPN
Client you must map the P: and Q: drives.
0 Please see the section labeled Mapping the P: and Q:
Drives on page 19 of this guide.
e If you have logged on to the Tufts VPN Client before, you
must reconnect to the P: and Q: drives.
0 Please see the section labeled Reconnecting to the P: and
Q: Drives on page 24 of this guide.
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Mapping the P: and Q: Drives
The first time that you log on to the Tufts network with the Tufts
VPN Client, you must map the P and Q drives.

Mapping the P: Drive:
From the Start menu select My Computer

/ Internet
Internet Explarer
.% E-mail
= Microscft CFfice Outlook

E Mozilla

ﬂ Shartcut ko Phatashap

E Microsoft Cffice Word 2003
Microsoft Excel

e wWindaws Media Plaver
Snaglt Studio 7

All Programs D

_‘-_} My Documents

5 My Recent Documents »

_f} My Pictures

_} My Music

L

g My Metwork Places

E’ Conkral Panel

Set Progran Access and
Defaults

j:,é Frinters and Faxes

t!} Help and Suppart
).J Search

lﬂ Dell Solution Center

@| Log OFF |§| Shut Down

The My Computer window will appear.

From the Tools menu select Map Network Drive

Map Mebwork Drive. .,

Disconnect Metwork Drive, .

Synchronize. ..

Folder Options. ..

19
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e The Map Network Drive Window will appear.

Map Metwork Drive @

‘Windows can help you connect ko a shared network Folder
and assign a drive letter ko the connection so that you can

\# access the Folder using My Computer,
__——

et | Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z A

Folder: || W Browse. ..

Example: iserverishare
Reconnect at logon
Connect using a different user name.

Sign up for online storage or connect ko &
network server,

Cancel

e Click the down facing arrow next to the box labeled Drive.
e SelectP:

Z

i

¥ ViEFemwins 1yxdrive
Ll

W

iH

T

S0 Vitfembcossoftware
R

(o

[} 'l,'l,mugarlab2003'l,traini!g

M

ul

L

K

Map Metwork Drive ]
Windows ,I_' d netwark Folder

G

F

E

B

&

and assigi s0 that you can
access th

Specify tH and the folder
that you

Drive:

Folder: hd rowse, ..

Example: iserverishare
Reconnect at logon

Connect using a different user name.

Sign up For onling storage or connect ko a
nebwork server,

Cancel
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In the box labeled Folder, type \\titan\username, (for
example, \\titan\adaley03). Your username is your Tufts
network username.

Confirm that a check mark appears in the box labeled
Reconnect at logon.

If a check mark does not appear in the box labeled Reconnect
at logon

0 Click in the box to place a check mark in it.

Click on the button labeled Finish to map the P: drive.

Map Network Drive @

‘Windows can help wou connect to a shared network Folder

and assign a drive letker ko the connection so that you can
\# access the Folder using My Camputer,
=
e |

Specify the drive letter For the connection and the folder
that you want to connect ko:

Drive: P: w

Folder: | Vitikaniadaley03| v

Example: {iserver\share
Reconnect at logon
Connect using a different user name.

Sign up For online storage or connect to &
network server,

I Firish N [ Cancel ]

If you have successfully mapped the P: drive, the window

labeled P: Drive will appear.

If you incorrectly type in the folder name:

0 The error message “The network path could not be
found” will appear.

o0 Click on the button labeled Ok to return to the Map
Network Drive window.

@ The network path yikitainiadaley03 could not be found.

0 Inthe box labeled Folder, retype \\titan\username.

0 Click on the button labeled Finish to map the P: drive.

If you still cannot map the P: drive, contact the ITS Help Desk
at X 75898 or your FSP.
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Mapping the Q: Drive:

If My Computer is not open:

o0 From the Start menu select My Computer.

The My Computer window will appear.

From the Tools menu select Map Network Drive.

The Map Network Drive Window will appear.

Click the down facing arrow next to the box labeled Drive.
Select Q:

Z

i

¥ ViEFemwins 1yxdrive
Ll

W

iH

T

S0 Vitfembcossoftware
R

|

O Vimugarlab2003training

VH

I

L:

K: 3

Map Network Drive 1

Windows IH d netwark Folder
and assigl 50 that you can
access thi &

F:
Specify tH g and the Folder
that you B
Drive: A

none)
Faolder: i Browse. ..

Example: V\serverishare
Reconnect at logon

Connect using a different user name.

Sign up for online storage or connect ko &
network server,

Cancel
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e Inthe box labeled Folder, type \\tftmas1\cee

e Confirm that a check mark appears in the box labeled
Reconnect at logon.

e |f a check mark does not appear in the box labeled Reconnect
at logon
0 Click in the box to place a check in it.

e Click on the button labeled Finish to map the Q: drive.

Map Network Drive @

‘Windows can help wou connect to a shared network Folder

and assign a drive letker ko the connection so that you can
\# access the Folder using My Computer,
=
e |

Specify the drive letter For the connection and the folder
that you want to connect ko:

Drive: o L

Folder: | Vitftmastices| v

Example: {iserver\share
Reconnect at logon
Connect using a different user name.

Sign up For online skorage or connect to &
network server,

I Finish h] [ Cancel ]

e If you have successfully mapped the network drive to your
computer, the window labeled Q: Drive will appear.
e If you incorrectly type in the folder name
0 The error message “The network path could not be
found” will appear.
o0 Click on the button labeled Ok to return to the Map
Network Drive window.
0 Inthe box labeled Folder, retype \\tftmas1\cee
o0 Click on the button labeled Finish to map the network
drive.
e If you still cannot map the Q: drive, contact the ITS Help Desk
at X 75898 or your FSP.
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Reconnecting to the P: and Q: Drives
Every time you log on to Tufts VPN Client, you must reconnect to

the P: and Q: drives.

Reconnecting to the P: Drive

e From the Start Menu select My Computer.

/ Internet
Internet Explarer

E Mozilla

Microsoft Excel

Snaglt Studio 7

All Programs D

ﬂ Shartcut ko Phatashap

e wWindaws Media Plaver

.% E-mail
= Microscft CFfice Outlook

E Microsoft Office Word 2003

24

_‘-_} My Documents

5 My Recent Documents »

_f} My Pictures

_} My Music

L

g My Metwork Places

E’ Conkral Panel

Set Progran Access and
Defaults

j:,é Frinters and Faxes

t!} Help and Suppart
).J Search

lﬂ Dell Solution Center

@| Log OFF |§| Shut Down
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Double-click on the folder labeled P: Drive

The Connect to window will appear.

In the box labeled User name, type tufts\username (for
example, tufts\adaley03). Your username is your Tufts
network username.

In the box labeled Password, type your Tufts network
password.

Click on the button labeled Ok to reconnect to your P drive.

Connect to Wtitan\adaley03

Incorrect password or unknown username For;
\ititamadaley03

User name: | tuftsiadaley03 V|

Password: | [TTTTITTY T |

[ o%_][ Cancel |

Reconnecting to the Q: Drive

From the Start Menu select My Computer

Double-click on the folder labeled Q: Drive

The Connect to window will appear.

In the box labeled User name type tufts\username (for
example, tufts\adaley03). Your username is your Tufts
network username.

In the box labeled Password type your Tufts network
password.

Click on the button labeled Ok to reconnect to your Q: drive.

Connect to Wiftmas1\deptusername |E| |E|

2,
)
A
Incorrect password o unknown username For: Vitfimas1) dept
User name: | tuftshadaleyds B |
Password; | essssens |
[ [ ] [ Cancel ]
25
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Password Policies

With increased attempts by viruses trying to gain access to campus
systems, for example personal and departmental drives, it has
become more necessary to protect systems and sensitive data
stored on them. To increase the Tufts security, the following
password policies have been implemented as of March 22, 2005.

The password you create for your Tufts network account:
e Must be at least 8 characters long.
e Must be must be original.
0 The computer remembers the last 24 passwords that you
have created, so be creative.
Will expire every 180 days
Cannot match any part of your tufts username.
Cannot match any part of your full name
Cannot contain any word or combination or the words:
o Password
Passwrd
Change
Temporary
Tufts
Student
0 Welcome
e Cannot contain four or more repeating characters (for example
1111, AAAA tttt, or 1),
e Must contain all of the following:
0 At least 1 lowercase character
0 At least 1 numeric digit
0 At least 1 special character such as: (!@#$%"&*()-

_+="HION-)

O O0OO0OO0Oo

Tip: Remember that your Tufts network password is different from
your email password.
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Changing your Tufts Network Password

In order to increase security, your Tufts network password will
expire every 180 days. To increase security, however, you can
change your password at any time. There are two ways for you to
change your Tufts network password. You can change your
password by signing on to any computer on the Tufts network and
accessing the Tufts Services menu. You can also change your
password by using the internet on any computer on or off campus.
If you do not remember your password and wish to change it,
please contact the ITS Help Desk at X 75898 or your FSP.

Changing your Tufts Network Password with the
Tufts Services Menu

Logging on to the Tufts Network

To change your password using the Tufts Services you must first

log on to the Tufts Network.

e Using your keyboard, simultaneously press and hold the Ctrl,
Alt, and Delete keys.

e Windows will display a message about unauthorized use of the
Tufts network.

e After reading the message, click on the button labeled Ok to
continue.

e By default, Windows will display the Log On to Windows
window.

e Inthe box labeled User name, type your Tufts network
username (for example, adaley03). Your username is your
Tufts network username.

e Inthe box labeled Password, type your Tufts network
password.

e Click on the button labeled Ok to log on to the Tufts network.

27




Pnﬂrgg

Accessing the Tufts Services Menu
The steps to access the Tufts Services menu are unique to your
computer’s operating system. Below are instructions for accessing
the Tufts Services menu with Windows 2000 and Windows XP.

Accessing the Tufts Services menu with Windows XP

From the Start menu choose the All Programs submenu.
From the All Programs submenu select Tufts Services.
From the Tufts Services menu select Change Password.

Applications Setup
LAM Services
Training

Weh Services

M@ Tufts Services

42, Burn CD & DYDs with Roxio

@ Set Program Access and Defaulks

WS windows Catalog

% wWindows Update # Change Passwar

Internet
Internet Explorer

.’_:)l__l E-miail
| Microsoft Office ut]

féj IBM Mainframe

& PeopleSoft
féj TCCS Infoboard

PE] Mew Office Document

|78 Open OFffice Document

Accessaries 4

@ Snaglt b
Jawa Web Start 3
fModem Helper 3

@) Snaglk &
MetW aiting b

MSH Roxio Easy CD Creator 5 3

Startup 3

Odh

Windows Media Play

g

Q Remote Deskiop Cor
,,3 Windows Messenger
[_@ Tour Windows XP

Broadcom &dvanced Contral Suite
Broadcom ASF Configuration

Burn C0 & DVDs with Roxio
Internet Explorar

[M5SH

Cutlook Express

B4R AQODOOO00

Remote Assiskance

o=
- \f\i-!;azsa?dnd Pettings T e Windows Media Player
ﬁ windows Messenger
e » ﬁ windows Movie Malker
‘] Undon Trend Micro PC-cillin »
_— Microsoft Office b
i start A B Snaglt & >

The Change Password and Password Requirements
windows will appear.

Accessing the Tufts Services menu with Windows 2000

From the Start menu select Tufts Services.

From the Tufts Services menu select Change Password
The Password Change and Password Requirements
windows will appear.

SRS

Gy,

<
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Changing your Tufts Network Password

Once the Password Change window appears you can change your

Tufts network password.

e Inthe box labeled Old Password, type your current Tufts
network password.

e Inthe box labeled New Password, type the new Tufts network
password you wish use.

0 Please refer to the section labeled Password Policies on
page 26 of this guide or the Passwords Requirements
window.

¢ Inthe box labeled Confirm New Password, retype the new
Tufts network password you wish to use.
e Click on the button labeled Ok to change your password.

2% Password Change

User name: |ada|e_|,103

Log o to: |TUFTS

0Id Password: | xxxxxxxx

Mew Password: |

Confirm New Password: | xxxxxxxx 1

Cancel

W ADS| save

e If you have successfully changed your Tufts network
password:
o0 The PwdChange window will appear with the message
“Password changed successfully.”
0 Click on the button labeled Ok to exit the Password
Change window.

PwdChange

1 Paassword changed successFully,
LY
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In the Password Requirements window, click on the
button labeled Exit.

. Password Reguirements D@@

Minimum Password Length: 8 Characters
Password history: 24 Passwords remembered
P. ds are case iti

Must not match any part of the username
Must not match any part of the users full name

Cannot use these words P. d. Change, T y, Tufts
Cannot use four or more repeating characters such as:
1111 hhhh AdAh $35%

Password must contain the following:

At Least 1 uppercase character

At Least 1 lowercase character

At Least 1 numeric digits

At Least 1 special character such as 1 1 : 7 }]

For more information about choosing a strong
password click on here: Mare [nfo

Click Exit when done changing your password.

If you incorrectly type in your current Tufts network password:
o0 The PwdChange window will appear with the error
message “The specified network password is no
correct.”

PwdChange

(] Error: Password could not be changed.
. The specified network password is not correct,

Click on the button labeled Ok to return to the Password
Change window.

In the box labeled Old Password, retype your current Tufts
network password.

In the boxes labeled New Password and Confirm New
Password, retype the new Tufts network password you
wish to use.

Click on the button labeled OKk.
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e If you type different passwords in the boxes labeled New

Password and Confirm New Password:

0 The Confirm New Password Error window will appear
with the error message “The passwords you typed do not
match.”

o0 Click on the button labeled Ok to return to the Password
Change window.

Confirm Mew Password Error

1 The passwords you typed do not match. Type the new password in both text boxes,
LI

0 Inthe box labeled Old Password, retype your current Tufts
network password.

0 Inthe boxes labeled New Password and Confirm New
Password, retype the new Tufts network password you
wish to use.

0 Click on the button labeled Ok.

e If you continue having trouble changing your Tufts network
password, please contact the ITS Help Desk at X 75898 or your

FSP.
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Changing your Tufts Network Password with the

Internet

If you wish to change your password while you are off campus or

logged on to a computer that is not on the Tufts network:

e Open up an internet browser.

e Visit the Password Change Form at
https://outlook.web.tufts.edu/iisadmpwad/tuftsPasswordCng.htr

Password Change Form Us this form to change your p

MWote: If you are currently logged inta the Tulls domam. you may be locked out of your dom
r password To i lockout, pliase logout and login to thir daman ance yous

change you
successfully changed

Comploto all fislds
I

uuuuu

Old password

New paseword

» Wyou need further assistance, please
contact your Fiong Suppot Provid:

Fipnt-ine Juppod Provider
(FSP) ot the Liniversity IT Suppon Cemer at
73376

Confirm new passwand

[ Submet | [ Fuoset |

- [ffeciive 1222005
2l + A S & Inteeret
Password Tufts Domain
Information Password Policy

e On the webpage labeled Password Change Form, locate the
Password Information section.
e Inthe box labeled Account, type your Tufts network username
after tufts\ (for example, tufts\adaley03).
¢ Inthe box labeled Old Password, type your current Tufts
network password.
e Inthe box labeled New Password, type the new Tufts network
password you wish use.
0 Please refer to the section labeled Password Policies on
page 26 of this guide or scroll down the Password Change
Form to view the Tufts Domain Password Policy.
e Inthe box labeled Confirm New Password, retype the new
Tufts network password you wish to use.
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https://outlook.web.tufts.edu/iisadmpwd/tuftsPasswordCng.htr
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Click on the button labeled Submit to change your password.

Complete all fields.
Account should be in the farmat of fufSWITIN (e
tuftsijzmith1].

Enter the requested password information and click on

"mubred”.

Account tuftshadaley3
Old password ssssssss
Mew password ssssss
Confirm new password sssses

ISubmit[\g[ Reset l

If you have successfully changed your Tufts network

password:

0 The Tufts Password Change Manager browser will
appear with the message “Password successfully changed
—You may now close this window.”

Tufts Password Change Manager

for Active Directory

Password successfully changed - Y ou may now close this window.

Close the internet browser to complete your password change.

If you incorrectly type in your current Tufts network username
or password:

0 The Tufts Password Change Manager window will

appear with the error message “Invalid username or
password.”

Tufts Password Change Manager

for Active Directory
Error: Invalid username or password

Back
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Click on the button labeled Back to return to the Password
Change Form.

O Back -

Confirm that you typed in your correct Tufts network
username.

In the box labeled Old Password, retype your current Tufts
network password.

In the boxes labeled New Password and Confirm New
Password, retype the new Tufts network password you
wish to use.

Click on the button labeled Submit.

e If you type different passwords in the boxes labeled New
Password and Confirm New Password:

The Tufts Password Change Manager browser will
appear with the error message “Passwords don’t match.”

Tufts Password Change Manager

for Active Directory

Passwords don't match

Click on the button labeled Back to return to the Password
Change Form.

In the box labeled Old Password, retype your current Tufts
network password.

In the boxes labeled New Password and Confirm New
Password, retype the new Tufts network password you
wish to use.

Click the button labeled Submit.

e If you continue having trouble changing your Tufts network
password, please contact the ITS Help Desk at X 75898 or your
FSP.
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