Community Health 181: Internship Seminar

Spring 2009
Instructor:
Linda Sprague Martinez




Office:

112 Packard Avenue 1st Floor




Office Hours:
Mondays by appointment only



Phone:

(617) 627-5445 (My Office)



 



617-627-3233 (CHP Office)





Email:

linda.martinez@tufts.edu




Location:
East Hall Room 15






Lectures:
Tuesdays 4:30-7:15 
Course Description

Together the internship and the internship seminar offer a unique opportunity to work in a health-related setting while reflecting upon the overarching issues that face both student interns and public health professionals.  The CHP internship seminar is intended to provide a forum for students to:

· Integrate practical experiences from the internship placements and academic concepts and theoretical frameworks

· Develop both academic and professional writing, reading and presenting skills

· Process site related dilemmas 

· Examine and clarifying professional values, beliefs and aspirations 

· Cultivate aptitudes and skills as they relate to work and community health

· Build professional and academic resources

Readings

All required readings will be provided in class or on-line:

NCI: Theory at a Glace: A Guide for Health Promotion Practice
http://www.cancer.gov/PDF/481f5d53-63df-41bc-bfaf-5aa48ee1da4d/TAAG3.pdf

Glanz, K., Rimer, BK, and Lewis, FM (2002). Health Behavior and Health Education:
Theory, Research, and Practice, third addition. Jossey-Bass, San Fransisco CA. 

Additional reading assignments: to be distributed in class or posted to blackboard
Assignments and Evaluation

CH 180: Internship 

Your grade for CH 180 is based on your supervisor’s evaluation of your performance “on the job” and discussion with your supervisor during the course of the semester.  The supervisor’s evaluation criteria will be discussed during the seminar.  You should also set aside some time to review this form with your supervisor. In addition the form is available via the Community Health Program website.

CH 181: Internship Seminar

Your grade for the seminar will reflect the successful completion of all assignments as well as in class active participation and attendance. The seminar is designed to help you integrate the practical experience gained through your internship placement and the theoretical knowledge you have acquired through your community health course work, therefore your reflection and participation are essential learning components.  Assignments are designed to facilitate the learning process and should be submitted by the date and time indicated in the course materials.  Failure to submit any required assignments in a timely fashion will impact your final grade.  
Attendance and Class Participation








25%

Students are expected to attend class weekly and to be active participants in the learning process. Failure to attend class will result in a loss of points unless it is related directly to your work onsite and has been discussed with the seminar leader.
Site reflections:










20%

During the course of the semester you will be asked to reflect on a variety of topics including, but not limited to organizational mission, ethical issues and leadership; each reflection topic will be related to class discussions and readings.  You should discuss the topic with your site supervisor during supervision or with a co-worker before addressing the reflection question; your response should include your reaction to your supervisor/co-worker discussion, the readings and your general experiences on site.  In addition to the reflection questions, you may include general questions or concerns at the end of each assignment.  Reflections should be electronic and submitted to blackboard via the electronic drop box by 9:00 am on the due date.  

**You may also want to bring a copy of your reflection to class or notes related to the reflection as you will be expected to share your thoughts with the group.  

Discussion Facilitation: 









10%

During the course of the semester we will be discussing the integration between theory and practice, particularly focusing on health behavior theory. To that end you will be asked during the semester to facilitate a seminar discussion on the application of theory as part of a small group.  Your groups will be assigned a case study and will be expected to apply theory to the case to develop and intervention or program.  You will present the case and theory as well as your intervention/program. You will be expected to challenge the class with critical questions related to both the application of and limitations to the theory.














Case Presentations










10%

Each student will be expected to present challenges they are facing on site or challenging cases they are working on.  Students should prepare questions for small groups to think related to their cases. There will be two formal cases presented during the semester.  
Individual Presentation









10%

Student will be required to present their research to the class. Each student will have a total of seven minutes to present followed by brief period (two minutes) for questions and feedback from the class.  You should provide the class with a general overview of your project, and key findings. The class is expected to think critically about the research presented and to develop questions that will help the presenter move his or her work forward. You will be graded both as a presenter and as an audience.  Questions that are not addressed during the presentation will be submitted at the end of the session.  
Final Paper and Poster









25%


Papers will explore and critically examine a topic related to your internship placement. The paper topic should be decided on in collaboration with your internship supervisor and be of interest to you, while at the same time useful to your site. The paper should make a contribution to the ongoing discussion about topic.  

Your paper should begin with a clear statement of the research question or problem, followed by a discussion of the significance of the issue and how it will be examined.  Methods may include: literature review, secondary data analysis, primary data collection both qualitative and/quantitative, program evaluation etc. After providing the context for your topic, you should provide a thorough and critical literature review.  The paper should investigate the topic with a body of data highlighting the issues, creating understanding, resolving disputes or proposing alternative explanations.  

A hard copy should be submitted in class  4/21/09.  The document should be doubled spaced, typed in 12-pt font with 1-inch margins and the length should be approximately 5-7 pages not including the references. The format of the paper should be APA. The research finding should also be prepared in a poster to be presented on 4/21/09
Late assignments will result in a loss of points

 Course/Assignment Outline

January 20: Session 1
Part 1--Poster Presentation  


Part 2--Making the most of your internship
Introductions and expectations
Course overview, review of assignments, and evaluation criteria

Overview: workplace professionalism, ethics, training, negotiating roles and responsibilities
Goal setting

Questions and Concerns going into the field

Assignments to prepare:

· Review the essential functions of public health provided during the class session

· Read the Grinnell college study and be prepared to discuss your reaction to it—What do you see as the obstacles to open discussion in the class room?
· Describe your organization and its mission. What is the organizations role in supporting public health? What are the potential ethical concerns that may arise on site? Is there a code of ethics that governs the work you do? What types of training did you receive prior to beginning work at your site?
January 27: Session 2  
Negotiating  the world of public and community health





Discussion exploring the diversity of the field of public health  
Student presentations describing internship site, role and responsibilities (5 minutes each)
Small group discussion on obstacles to open discussion and critical thinking and how to overcome them
Assignments to prepare:
· Meet with your supervisor to discuss your initial goals for the semester and develop a learning contract
· Kathleen Maas, W. (1998). "Academic Service Learning: Its Meaning and Relevance." New Directions for Teaching and Learning 1998(73): 3-10.

· Mofidi, M., R. Strauss, et al. (2003). "Dental students' reflections on their community-based experiences: the use of critical incidents." J Dent Educ. 67(5): 515-523.

· Greenberg, J. S., D. Howard, et al. (2003). "A Community-Campus Partnership for Health: The Seat Pleasant-University of Maryland Health Partnership." Health Promot Pract 4(4): 393-401.

· Talk to you supervisor about the role of students in the community.  Based on your discussion with you supervisor, what are the benefits and challenges to working in the community from an organizational perspective?  In your opinion, how does community engagement impact the academic experience? What benefits and challenges do you anticipate going into this internship placement?
February 3: Session 3  
Introduction to the concept of service learning as it relates to the internship experience

Small group discussions on the benefits and challenges of student engagement in local communities

Discussion examining the role of fieldwork in informing our understanding of theory
Student present their learning objectives for the semester

The group project will be discussed in detail and student groups will be identified

Assignments to prepare:

· Give thought to a potential final project; discuss thoughts and ideas with your supervisor or colleagues

· Prepare a paragraph describing your final project 

· Review NCI’s Theory at a Glance (available at the CHP office or online)

· Write about the theoretical underpinnings associated with your site and your work. Ask you supervisor or colleagues if there is a particular theory or set of theories that guide the work of the agency, organization or project. Have you come across any theories through your studies that you believe reflect the philosophy of you organization/ agency/ project? (con’t on p. 5)
· Prepare a case for class 
February 10: Session 4 
Part 1--The role of theory in community and public health



What is theory and how does it impact our work in the field? What is the relationship between theory and practice? What are common theories used in public health practice? 
Part 2--Case presentations
Students present in their small groups a challenge/difficult situate they are facing on site.  

Assignments to prepare: 
· Goleman, D. What Makes a Leader? Harvard Business Review (1998)
· Mitchell, D and Lassiter, S. Addressing Health care Disparities and Increasing Workforce Diversity: The Next Step for Dental, Medical, and Public Health Professions.  American Journal of Public Health (2004), vol. 96, no. 12.

· Aries, N. Managing Diversity: The Differing Perceptions of Managers, Line Workers, and Patients. Health Care Management Review (2004) vol. 29, no. 3.

· VanRyn, M and Fu, S. Paved with Good Intentions: Do Public Health and Human Service Providers Contribute to Racial/Ethnic Disparities in Health? American Journal of Public Health (2003), vol. 93, no. 2.

· Wilson, D et. al. Medical Student, Physician, and public Health Perceptions of Health care and Disparities. Family Medicine (2004), vol. 36 no. 10.

· Journal about one of the following topics:

· Based on the reading and class discussion describe the leadership at your site.  How does it impact the atmosphere and the culture of the organization? How does it impact your ability to do your work? What is its impact in the community you serve? Be sure to ask your supervisor about leadership and leadership style.

· Talk to your supervisor or co-workers about the impact of both culture and workforce diversity on the work that you do? Consider both your organization and the communities that you are serving. What is the impact of “culture”? How “diverse” is the organization and how “diverse” is the population? Do they match and does it matter?

February 17: Session 5

Factors the influence service delivery, program development and policy making
This week we will explore the multiple factors that influence service delivery, program development and policy making.  We will focus in on the specific examples of organization leadership and diversity from both the organizational and community perspectives.
Assignments to prepare:

Journal about what is happening at your site.  How are things going? What’s going well? What concerns do you have? Do you see yourself doing this type of work in the future? Have you made any new connections?  Have you accomplished your initial goals, are they still valid? What are your goals for the internship moving forward?
February 24: Session 6

Group presentations 1 and 2
Group presentations

Assignments to prepare:
Develop a research plan for you final project.  What is your research question and hypothesis? Describe its significance. What methods will you employ to explore your questions?
March 3: Session 7

Group presentations 3 and 4
Group presentations

Assignments to prepare:

Talk to your supervisor or co-workers about the barriers/ challenges that you and/or your organization face in accomplishing your work.  What do they stem from? What is their impact? How has the organization or individuals within the organization worked to over come them? 

March 10: Session 8  
Guest Panel- Challenges and barriers to public health practice


Assignment:

Update your resume and incorporate your internship placement.  Also prepare a sample cover letter.
March 17: No Class

March 24: Session 9 
Career Services Presentation  







Assignments to prepare:

· Prepare a case 
· Prepare a project outline
March 31: Session 10
Case presentations
Discussion of goals and termination plans







April 7: Session 11

Project presentations

Discussion of goals and termination plans

Assignment:
· Did you meet your learning objectives? What did you learn about the field? What did you learn about yourself? What surprised you? Did practice reflect theory? How will this semesters experience read on your resume? How can we keep in contact wit the networks you’ve created?

April 14: Session 12

Project presentations

Discuss semester challenges and successes

Contemplate next steps 

Complete internship and course evaluations

Assignment:
· Prepare final paper and Poster

April 21: Session 13 
Poster Presentation
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